
Welcome to the Octreotide Patient Care ProgramSM 

Important Information You Should Know

You have been prescribed PrOctreotide for Injectable Suspension, and we are pleased to inform you that you are 
eligible to take advantage of the benefits in the Octreotide Patient Care ProgramSM. 

After you are enroled in this program, a case manager will help you navigate insurance and provide you with details 
on the financial assistance that is available for PrOctreotide for Injectable Suspension.  

Your case manager will also coordinate a date, time and location for you to have your injection administered. 
Injections will be scheduled in a clinic and administered by a nurse.

PrOctreotide for Injectable Suspension therapy must be administered by a trained healthcare professional only.   

How do I enrol in the program?

Either your physician or pharmacist will complete the enrolment form and submit it to the Octreotide Patient  
Care ProgramSM. You also have the option of enroling yourself by calling 1.877.445.6984 (Monday to Friday,  
8 am - 8 pm EST).  They will require your name, date of birth, address, phone, email and private insurance coverage 
information.

Within one business day of receiving your enrolment form, a case manager from the Octreotide Patient Care 
ProgramSM will reach out to you to conduct a welcome call to:

• Confirm information already provided by your healthcare professional
• Discuss insurance information and reimbursement navigation
• Confirm your pharmacy of choice to receive the medication and review details for the safe handling of the 

medication
• Confirm date, time and location for you to have your injection administered once coverage has been secured 

What is available to me?

In some cases, the Octreotide Patient Care ProgramSM can provide you with personalized financial solutions to help 
you get started with your treatment. 

A case manager will help determine the insurance coverage and reimbursement options for your PrOctreotide for 
Injectable Suspension, prescription. They will:

• Ask for any outstanding information about private insurance/coverage information
• Contact insurance company(s) to collect coverage details
• Review coverage details with you
• Assess co-pay assistance
• Discuss out-of-pocket expenses and any concerns you may have

How do I access more information about the program?

For more information about the program, please call the Octreotide Patient Care ProgramSM at 1.877.445.6984 
(Monday to Friday, 8 am - 8 pm EST).
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