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June 21, 2024 
 

Important Information -Voluntary Nationwide Recall 
ratio-Ectosone (TEVA-ECTOSONE) 0.05% Mild lotion 60mL 
(DIN 00653209)  
Out of Specification Result- Lot 688519 Expiry 06/30/2024 
Distributed by Teva Canada Limited - Canadian Market Only 
 
Teva Canada Limited, with the knowledge of Health Canada, is initiating a nationwide voluntary Type I 
Retail (Pharmacy) level recall of one (1) lot of prescription drug ratio-Ectosone (TEVA- ECTOSONE) 0.05% 
60ml Lotion due to out of specification result for any unspecified degradant product.  
 
This recall does not affect any other lots or dosage strengths of ratio- Ectosone (TEVA- ECTOSONE)  
products distributed by Teva Canada Limited. 
 
The product is available in 60mL presentation and is a topical anti-inflammatory drug and used for 
inflammation and itching. 
 

What to Do  
Check the lot number on the product label: Consumers who have purchased ratio-Ectosone (TEVA- 
ECTOSONE) 0.05% mild lotion 60mL are asked to check the lot number on the product label. If it has 
688519 as the lot number expiring June 30, 2024, they are advised to stop using the product and return it 
to the pharmacy/store where they purchased it. 

 

Medical Questions or Side Effects  
This Public Communication is not intended as medical advice. To understand the implications of this 
information to your health, it is important that you consult a doctor or health care professional.  
Managing marketed health product-related side effects depends on health care professionals and 
consumers reporting them. Any case of unexpected side effects in patients using ratio-Ectosone (TEVA- 
ECTOSONE)  0.05% lotion should be reported to Teva Canada Limited and/or Health Canada. 
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